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DETAILED ACTION 

Response to Amendment 

1. This action is responsive to an amendment filed on 05/08/2006. Claims 39-59 are 
pending. 

Response to Arguments 

2. Applicant's arguments filed on 05/08/2006 Remarks have been fully considered but are 
moot in view of the new ground(s) of rejection which is deemed appropriate to address all of the 
needs at this time. 

Claim Rejections - 35 USC §103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. The factual inquiries set forth in Graham v. John Deere Co:, 383 U.S. 1, 148 USPQ 459 
(1966), that are applied for establishing a background for determining obviousness under 35 
U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 
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4. Considering objective evidence present in the application indicating obviousness 
or nonobviousness. 

5. Claims 39-44,46-53,55-59 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Maloney et al. (US 5,555,299) in view of Rogers, et al. (US 5,617,471). 

As to Claims 39,56, with respect to Figures 4-5, Maloney teaches a method for use in a 
directory assistance system, comprising: 

receiving, by a directory assistance system, a call from a caller using a communication 
device (Col. 9, lines 1-6), the call including a current request for an item purchase from T.I.C 
Gourmet Foods Catalog (a suggestion of a provider of a product or service) desired by the caller 
(Col. 9, lines 40-44); 

However, Maloney does not teach that the item purchase from T.I.C Gourmet Foods 
Catalog is a third party provider of a product or service and the third party provider being 
independent of the directory assistance system. Rogers teaches specific information on a product 
(third party provider of a product or service) and the third party provider being independent of 
the directory assistance system (Col. 6, line 61- Col. 7, line 6). Having the cited analogous art at 
the time the invention was made, it would have been obvious to one of ordinary skill in the art to 
add a third party provider of a product or service and the third party provider being independent 
of the directory assistance system to Maloney's invention for agent to transparently 
communicate with customer as taught by Rogers's invention in order to provide the customer a 
specific information of a particular product. 
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retrieving, from storage, data concerning the manner in which one or more prior requests 
by the caller to the system were handled (Col. 9, lines 15-24); 

utilizing at least the retrieved data concerning the manner in which one or more prior 
requests were handled to select a third party to identify a product or service provider in 
response to the current request (Col. 9, lines 24-35, Col. 10, lines 1-8); 

searching a database for connection information concerning the selected third party product 
or service provider (Col. 9, lines 35-45); 

facilitating a communication between the caller and the selected third party product or 
service provider based on the connection information (Col. 9, lines 35-45); 

storing, in the storage, data concerning the manner in which the current request is handled 
(Col. 9, fines 45-54); 

after the caller communicates with the selected third party product or service provider, 
allowing the caller to transfer automatically, in response to a predetermined signal received from 
the caller's communications device (Col. 9, line 45-54, Col. 10, lines 51-66). 

Maloney does not teach that "allowing the caller to return to the directory assistance 
system without terminating the call". 

However, it is obvious that Maloney suggests the limitation. This is because Maloney 
teaches transferring a caller from one call center to another call center and determines after each 
transfer, whether further transfer needs to take place by asking the caller "Is there anything else I 
can help you with today?" (Figure 5, label 142). This teaching suggests that a caller, after being 
transferred from call center 50 to call center 71 can request transfer back to call center 50 to 
purchase further items. Therefore, at the time the invention was made, it would have been 
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obvious to one of ordinary skill in the art to add return callers to call center 50 after being 
serviced at call center 71 so as to allow a caller to purchase the navy coat or purchase other 
apparel. 

As to Claim 40, Maloney teaches the method of claim 39, wherein the one or more prior 
requests were received in the same call as the current request (CoL 9, lines 30-45 and Col. 10, 
lines 1-15). 

As to Claim 41, Maloney teaches the method of claim 39, wherein the connection information 
including a telephone number (Col. 9, lines 15-18). 

As to Claim 42, Maloney teaches the method of claim 41, wherein the communication includes 
telephone connection (Figure 1). 

As to claim 43, Maloney teaches the method of claim 39, wherein the caller is returned to the 
directory assistance system automatically after a disconnection by the identified product or 
service provider of the communication between the caller and the identified product or service 
provider (Col. 9, lines 45-52). 

As to Claim 44, Maloney teaches the method of claim 43, wherein the caller is returned to the 
directory assistance system after seconds (a predetermined period) from the disconnection (Col. 
9, lines 65-67). 
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Claims 46,58 are rejected for the same reasons as discussed above with respect to claim 39. 
Furthermore, Maloney teaches a method for use in a directory assistance system, 
comprising: 

assigning, software (an agent in the directory assistance system), the software (agent) 
communicating with the third party product or service provider on behalf of the caller to satisfy 
the current request (Col. 9, lines 45-54); and 

storing, in the directory assistance system, data concerning the current request in 
association with the caller (Col. 9, lines 23-24). 

As to Claim 47, Maloney teaches the method of claim 46, further comprising receiving 
information concerning the caller, and generating a ticket containing details of the desired 
product or service, wherein select fields of the ticket are populated with the received information 
(Col. 9, lines 15-25). 

As to Claim 48, Maloney teaches the method of claim 47, wherein the received information 
comprises the caller's telephone number (Col. 9, lines 15-17). 

As to Claim 49, Maloney teaches the method of claim 47, wherein the received information 
comprises the caller's home address (Col. 9, lines 25-26). 
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As to Claim 50, Maloney teaches the method of claim 47, wherein the received information 
comprises the caller's present location (Col. 15-19). 

As to Claim 51, Maloney teaches the method of claim 46, wherein the retrieved data comprises 
one or more caller preferences (Col. 9, lines 1-5). 

As to Claim 52, Maloney teaches the method of claim 51, wherein the one or more caller 
preferences include preferences for selected company divisions (geographic regions) (Col. 9, 
lines 1-5). 

As to Claim 53, Maloney teaches the method of claim 47, further comprising entering the food 
division (name of the product or service provider) at which a reservation is desired on the ticket, 
accessing a database to retrieve other information regarding the product or service provider, and 
automatically populating selected fields of the ticket with said other information (Col. 9, lines 
45-51,55,65). 

Claims 55,57,59 are rejected for the same reasons as discussed above with respect to claim 39. 
Furthermore, Maloney teaches a method for use in a directory assistance system, comprising: 
identifying a foods product division (geographical region) based on the record (Col. 9, 
lines 42-45); 

transferring the record to call center 71 (a call center) associated with the foods product 
division (geographic region) (Col. 9, lines 55-67); 
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identifying a third party provider of a product or service that is not associated with call 
center 50 (the directory assistance system) and is located in the geographical region, based at 
least on the data concerning prior requests contained in the record (Col. 9, lines 55-67) 

6. Claims 45,54 is rejected under 35 U.S.C. 103(a) as being unpatentable over Maloney et 
al. in view of Rogers et al. further in view of Marwell et al. (US 6,404,884). 

As to Claims 45,54, Maloney teaches the method of claim 39, wherein the identified product 
or 

service provider includes purchasing from catalogs; 

Maloney in view of Rogers does not teach the following limitation: 
"a restaurant" 

However, it is obvious that Maloney suggests the limitation. This is because Maloney 
teaches order and service placements using CSRs (Col. 1, lines 37-40). Marwell teaches CSR 
placement of restaurant services (Col. 18, line 66 through Col. 19, line 3). Having the cited art at 
the time the invention was made, it would have been obvious to one of ordinary skill in the art to 
restaurant reservations to Maloney 5 s invention in view of Rogers for additional service offerings 
as taught by Marweir invention in order to maximize services and responsiveness to 
customers. 
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Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Keshav (U.S. 5,864,605) teach Voice menu optimization method and system; and 
Uppaluru (U.S. 5,915,001) teach System and method for providing and using universally 
accessible voice and speech data files. 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Md S. Elahee whose telephone number is (571) 272-7536. The 
examiner can normally be reached on Mon to Fri from 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
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like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Me 

MD SHAFIUL ALAM ELAHEE 
March 3, 2007 




FAN TSANG 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



